129. 

This is a new entitlement for pupils in

secondary schools, including middle deemed

secondary schools, and for pupils in Year 7

and above in all-through schools (i.e. schools

which take pupils from age 3–8 up to age

16–19). This Guarantee applies to Academies.

130. Whilst we believe that many schools already have good models of personal tutoring, there has hitherto been no requirement on them to provide it. From September 2010, every head teacher must ensure that a named member of staff is assigned to each pupil, to provide tutoring and co-ordinate help. The head teacher must ensure that each pupil is told which member of staff has been assigned to them and what they can expect from the personal tutoring process

and must ensure that a record is kept of

which member of staff has been assigned to

which pupil.
132. It will be up to individual head teachers (in the light of any guidance provided by the

governing body) to decide which members

of the school workforce will undertake

personal tutoring. Named members of staff

should know the pupil well, should have an

overview of the pupil’s progress across the

curriculum (while recognising that this

knowledge will not be as detailed as that of

their individual subject teachers in relation

to particular subjects) and must be able to

direct the pupil towards advice, support or

resources to help the pupil to address any

learning needs and issues and to succeed at school.
133. Individual head teachers (in the light of any guidance provided by their governing

bodies) will choose to arrange these wider

aspects of personal tutoring in different ways

– all the help needed by a pupil may not

necessarily be provided by one person.

134. It is reasonable for pupils (or parents on their behalf) to complain if a particular need had been identified and discussed (e.g. referral to specialist careers advice or to a health professional) but there had been no

direction as to where the appropriate

provision might be found. It is not necessary

for the member of staff personally to make

contact with the third party (though that

might be appropriate in some

circumstances). Providing a name and email

address or telephone number would be sufficient for the Guarantee to be met.

It would not, however, be sufficient to tell a

pupil to look up the phone number in the

telephone directory or to carry out an

internet search.
135. Where a head teacher is aware of particular needs that an individual pupil has (e.g. SEN or English as an additional language), then they should have regard to those needs when assigning the named person to the pupil. Pupils will generally keep the same contact throughout their time at secondary school, though that will not always be desirable or practicable in every case – for

example, if there is a change in the pupil’s

needs, or if a member of staff moves to a

new post or leaves the school.

136. The provision by schools will depend on

what is reasonable and proportionate in any

individual case, which may vary from one

pupil to another, and may well change over

time. Moreover, many secondary schools

already provide some form of personal

tutoring and schools do not need to feel

under any obligation to set up a new or

additional system. We wish to ensure that

schools are, as far as possible, able to

retain current good practice.

