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	Circular Letter:  G163/09
To:  Headteachers of all schools


	Your Ref: 

Our Ref:
Enquiries to:

Direct Line:

Fax:

E-mail:

Date:
	SI/RT/JK/C50
Richard Taylor
(01670) 533595
(01670) 533558
 Richard.Taylor@northumberland.gov.uk
Friday 30th October 2009


Dear Colleague
Subject:   Provision of LA licensed e-safety software package ‘Policy Central Enterprise’
Purpose:  To invite schools to the launch and demonstration of the e-safety software package

                  ‘Policy Central Enterprise’ at The Alnwick Garden, 12th November 2009 at 2.30pm.
	Action:
	· To bring to the attention of all Headteachers and Network Managers, and for dissemination to all staff.

· Please read this letter in conjunction with ‘Reporting e-safety incidents’ circular letter no G144/09.  This letter highlights the legal obligation to put appropriate systems and policies in place to combat cyberbullying, monitor use of broadband services, and the general use of school networks including filtering systems.


As part of their duty of care, services working with children and young people have a legal obligation to closely monitor access to their network and the internet.  Issues such as cyberbullying and inappropriate online behaviour towards staff and pupils are a real concern to all establishments.  In addition, Ofsted are now closely focussing on safeguarding matters during Inspections and examining e-safety procedures, infrastructure and training is part of this remit.

In conjunction with a number of pilot schools, the Local Authority has carried out a successful evaluation of the software package 'Policy Central Enterprise' and we have now licensed it for use in all Northumberland schools.  In the interests of online safety, the Local Authority and Safeguarding Board aim to make it a requirement that it be installed on all staff and pupil devices as part of the provision of broadband services to schools and detailed guidance on the use of the software will be published in due course.

The software offers a wide range of features to ensure the online safety of pupils and staff, in particular identifying and preventing:

· Bullying and threatening behaviour 
· Abusive comments or offensive attitudes 
· Inadvertent exposure to inappropriate web sites (pornography, violence, suicide) 

· Deliberate access to inappropriate web sites 
· Online gambling and shopping 
· Un-moderated discussion forums and chat rooms 

You are invited to attend the launch and demo of this new initiative at The Alnwick Garden on Thursday 12th November at 2.30pm and hear further details of how the software will be released to schools and how it can assist with online safety.  As the procurement process is just ending and a dedicated server needs to be purchased and set up, we anticipate that PCE will be available to all schools by the end of January 2010.

For colleagues who are unable to attend this event, two further presentations are planned at 4.00pm on Monday 23rd November at The Holiday Inn, Seaton Burn and again at 4.00pm on Wednesday 25th November at Queen Elizabeth High School, Hexham.

To book a place at one of these events, please contact Julie Keenlyside on 01670 534396

or email Julie.keenlyside@northumberland.gov.uk
Yours sincerely
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Richard Taylor

ICT & E-learning Adviser
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