Reporting an e-safety Incident - All Settings




 





 








Secure and preserve all evidence and hardware in the interim


 This might mean isolating a machine and making sure it s not used, but do not switch off the device as this might lose important evidence. If unsure, seek advice from the LADO, details below.





Immediate response from school or setting





Identify


e-safety lead within school or setting





Internal Action





This might include:





Risk assessment


Counselling


Discipline


Referral to other agencies


Inform parents /carers if appropriate


Look for advice on the e-safety website


Inform the Local Authority eg


if a website needs blocking or child protection issues begin to emerge etc.














Are there any Child Protection concerns?
































Report to the Designated Officer for E-safety


Within 2 working days











If appropriate, seek advice and guidance from the Designated Officer for


e-safety


(Steve Day)


01670 533398








Inform the Senior Manager / Headteacher and designated e-safety and/or 


child protection staff. Make a written record of the concern and your actions 


Use the recording log on the e-safety website: http//ngfl.northumberland.gov.uk/e-safety








No





A concern is raised


If anyone is concerned about an e-safety matter, seek advice








NCC & School Networks





Contact the Local Authority Designated Officer, LADO (Andrea Carmichael), to discuss the need for further action - 01670 533363


If unavailable, contact Patrick Boyle, Children’s Services Duty Team - 01670 815060





Agree a strategy for dealing with the incident




















LADO will agree a strategy for intervention


Within 1 working day





Possible referral to:


Northumbria Police Specialist Investigation Unit


Children’s Services


FACT Locality Office





Standard child protection procedures will then apply.














Yes





Immediate response by school or setting to concerns





Consider whether the incident has procedural, training or security implications. Share the information appropriately

















Non-NCC Networks





Follow the relevant e-safety Incident Reporting and Child Protection procedures and agree a strategy for dealing with the incident





For information and advice, contact the LADO











V10 updated January 2011


